Solicitors Regulation Authority

Working in-house

What are we trying to do

We want to help support and develop solicitors working in-house across
England and Wales. We do this by providing guidance and information
specific to their needs, and the day-to-day challenges of their role.

Who needs to know

Solicitors working in in-house roles, and those they work with or for.
What's going on

More than 34,000 in-house solicitors are working in more than 6,000
organisations across England and Wales in a wide range of industries and
public bodies. These range from multi-national corporations and
government departments to high-street businesses, charities,
educational establishments and local health authorities.

This important, influential, and diverse part of the profession plays a key
role in helping organisations to behave legally, fairly and ethically.

Working directly with the in-house community, we have developed a
range of resources, guidance and wider materials specifically aimed at
in-house solicitors and their employers.

Guidance for in-house solicitors

We have been working closely with the in-house community over the last
year to develop specific guidance to support their work. Following on
from our first dedicated conference, and with input from the profession,
we developed and published draft guidance in March 2024
[https://referral.sra.org.uk/link/5d276352724c4c5bbf34ffb8bed3989e.aspx]_for
comment.

The guidance addresses the unique challenges and issues facing in-
house solicitors working across a range of employers and sectors. Topics
covered include identifying the client, and reporting concerns of
wrongdoing. We also address issues such as legal professional privilege,
balancing ethical obligations and managing legal risk. Our guidance for
employers aims to enhance understanding of solicitors professional
obligations, and strengthen the support that employers provide to help
solicitors to meet them.

* Guidance for employers on a solicitor's professional obligations
[https://referral.sra.org.uk/link/e198471elbbadb6db6fd1e410108cc9d.aspx]
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Identifying_your client when working_in-house
[https://referral.sra.org.uk/link/39¢c24e9d2755458f99c20c7f8acfe757.aspx]

Internal investigations
[https://referral.sra.org.uk/link/efeeb3887eb24a90986a67344c177270.aspx]

Legal professional privilege when working_in-house
[https://referral.sra.org.uk/link/712daae4f5074104847b3a941d5b26d8.aspx]

[https://referral.sra.org.uk/link/e198471elbba4b6db6fd1e410108cc9d.aspx] Key
points for governing_boards, chief executives and senior officers in
organisations employing_in-house solicitors
[https://referral.sra.org.uk/link/0378e88070ed41559ca75e8c74ebcff8.aspx]
Reporting_concerns about wrongdoing_when working_in-house
[https://referral.sra.org.uk/link/e51f944bclcc4leca/bllfcc7ae87b48.aspx]

[https://referral.sra.org.uk/link/e51f944bclcc4leca/bllfcc7ae87b48.aspx]

Get involved

Conference

In March 2025 we brought together experts on working in-house from
organisations in the private, public, and charity sectors to share their
insights. The conference is available to watch on demand
[https://referral.sra.org.uk/link/elae7ed685824aeaa531falllf0ad7ef.aspx] .

Join our virtual reference group

We work closely with the in-house community to better understand your
needs and develop new materials to support you on a day-to-day
basis.One of the ways we do this is by working with our in-house virtual
reference group. as we did for example in developing the dedicated in-
house guidance mentioned above. If you are potentially interested in

getting involved with this group, please contact us
[https://referral.sra.org.uk/contactus] .
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Resources

In-house solicitors thematic review

[https://referral.sra.org.uk/link/709691989a484378b2fd1469cb3c3db0.aspx]

In-house conference

We held our third dedicated conference for in-house lawyers
You can watch back all the sessions and access conference
resources on our on demand page
[https://referral.sra.org.uk/link/elae7ed685824aeaa531falllfO0ad7ef.aspx]..
Topics discussed included: The role of the employer when
supporting in-house teams, workplace culture and ethical
behaviour, and technology and Al. We also heard about a new
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ethical practice framework being developed by the University of
Leeds and The Law Society.

What have we said

e News: Dedicated guidance issued to support in-house solicitors
[https://referral.sra.org.uk/link/c82f2ff1027e4cef8887b2d662e374c3.aspx]

e SRA Update issue 133 - November 2024
[https://referral.sra.org.uk/link/663a7e65b83c4865bd9e2f02925f3910.aspx]
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